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IRCTC INDIA.N RAILWAY CATERING A,ND TOURISM CORP()RATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74lt9rDLI999GOlt1ll7$1". E-mnil : infir{n lrctc.c(rm, \\'cbsitc: nrvrv.ir.ctc.con!
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M/s Roop Narayan Sharma
Tiwari Ka Bada, Dhauli Pyau,
Mathura, Mathura 281001
Roop Narayan Sharma -9557730531
Email- roopchandpethe@gmail.com

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catcring Serviccs in train
no. 12997 -98, IIDTS BME IIUMSAFAR.
Ref: Limited E-Tender no.2025/IRCTC/TSV/06/JANUARY/08 opened on 06.02.2025.

With reference to the subject mentioncd above, it has been dccided to award you the temporary
license for provision of on-board catcring Services in abovc mentioncd train without pantry car
(through 'l'SV) for a period of 03 months or finalizalion & comrnencerncnt of iong tcrm
tenders whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrinccl i1 thc
tender document, which shall form part of the License. 'l'he above award of temporary licensc is
subject to the terms and conditions of tender document and Government of India directive to contain
COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of comrnencement of operation whichcver is latcr.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as
advised in LOA along with security Deposit to be submifted in concemed zone as detailcd below:

License fee
GST@18%
Total
Security deposit

'l'hcre is no provision lor dclaycd
'dcfault' and aotion shall

: Rs. 1,35,999/-
: Rs.24,480/-
: Rs.1,60,479/- (to be paid at IRCTCAVZ): Rs. 16,0481-(l0Yootthe Quoted LF to be

submitted within 05 working days as adviscd by
IRCTC (to bc deposited in IRCTCAilZ)

Spl. Security dcposit : NIL
RDS deposit : Rs.3,210/-(to bc paicl at IRCTC/WZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of liccnse to bc
submitted at IRCTC/wz.Bank acconnt details of IRCTC/wz is as under: -

Account Namc Indian Railway Caterlng &'I'ourism Corporation Ltd.
Account Number 50200021704368

Account Type Culrent

Bank Name IIDITC Bank

IJlanch Dombivali (E), Thane

II"SC Code I IDIrC0000175
**Cheques \S7ill not be accepted

payrncnt and I-ailurc to pay as pcr
br: tal<on in accorclancc

schedulc shall bc trcalecl as

with tcndcr oonclitions.

*T$iTtc orqiorq: 4 Ei ad, erar-O, ad 1s t.fl, d*fi TTr, q-{ frdl -r002e, {wFr: ,r,,-rr-#r3;:**r:t;
CorporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-lt0029.fel:$J6!{tgll50.26lgl55l
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Invoice will be issued after receipt of payrnent along with GST number and billing address providcd
for the sarne.

B) You are required to staft the provision of catering services as per advisc of IRCTC/WZ.

C) First day of start of catering serviccs in the train will be treated as date of commencemcnt ol.

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (I}/F, lunch & dinner)

along with its addresses for approval of IRC'I'C. 'fhe same should be submitted as inclicatecl in thc

enclosed format for acoeptanoe letter.

E) If you fail to accept the offer of award of License and fails to remit license fec, within thc

stipulatcd time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of Gcneral

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MI{P.

Point of Sale rnachines as per clause 2.3,3 of tender document has to be ensurcd.

All PAD items of brands approved in Category A and A special by IRC'|C are only to be sold i1

the train.

IITCTC approved, Packed branded R'fE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MI{P, with bcst before date has to be available in addition in train in adclition

to cooked food.

Strict cornpliance of guidelines issued by Government of India, MFIA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different I-Iigh Court.

The terms & Condition of tender document is an integral part of lhis letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

G)

H)

r)

o

K)

L)

.f W',Aa145
(Jaspal Singh)

Managcr/'fendcring
Iior GGM/Proc.

EncI:- Tender Document
Copy:-

GGNI.IWZ- to provido dalc ol-commcnccrncut as pcr prcscnt train schoclulo.
(;M/MCS - for kind inl'ormation ancl ncccssary action plcasc.
A(;M/MCS - I'or kind inl'onnatiou and ncccssary action pleasc.
AGM/l'in - for kind information and ncocssary action pleasc.
Ccntral Control - for hind inftrrrnation and nccossary action plcasc.
AGM-IT - for kind inlormation and uploading on II{C'I'C portal.
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Format for acceptance of award of temporary licensc
(To be given on company/firm's letter head)

Group General ManagerAilZ
IRCTC/WZ

17.02.202s

Sub: Award of temporary liccnsc -cum- commcncement of On-boartl Catcring Scrviccs in train
no. 12997 -98, IIDTS IIME IIUMSAI'AR..
Ref: Your offi cc lcttcr no. 2025ARCTC/TSV/06/JANUARY/08 dt. t7 .\z.zlzs.

With reference to above, I/we hereby convey mylour acceptance of the terms and conditions of thc
temporary licensc.

Security deposit as per clause 2.8 of Gcneral conditions of license- scction onc 'fO IIE IIAID AT
WZ:-

l,1gSryg&g as pcr clausc no.2.9 ol Ccncral conditions of liccnsc- scction olc 'l'O B

I"urthcr dctails of meals (13/li, lunch & dinncr), pick up locatiorrs for the abovc trains arc as ulclcr: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and
when required.

IlWe amlare ready to commence services in the above train as per advise of IIICTC.
Signature:
IWs
Namc of authorized
person
Datc

Xili
PIace
Scal ofthe liccnscc

'l'rain no. Sccurity
doposit

'l'otal Ilank Details I)ornand clrall/llanl<cls
ohcquc/l{'l'(iS/NItF'l' No./llanl<
(iuarantcc

ds!cL!r-4qs9 Ilo. z.v ol u919ral cq!1qrllons ol llccltsc- scotlolt onc I o Itll lrAIl) A.I'wiZ
'l'rain

no.
License Fee GS'f

@18%

'l'otal Bank Details I)crnand drall/llanl<crs
chccl ue/lt'l'(l S/N I iF'l' No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. of
contact
person

12997
I}/F

Lunch

12998
B/F

Lunch
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